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Floor plans available on request

Added Actions

The Crowne Plaza Royal Victoria team have added extra measures of precaution to ensure the safety of both
our guests and staff.
1. Cleanliness
One of the most important areas to ensure a COVID-Secure environment, we have re-assessed our cleaning
procedures and alongside IHG's Clean Promise have ensured special considerations for all high-touch and
high-traffic areas at the venue. Procedures have been re-aligned with Public Health England's advice, IHG
Brand standards and hotel's own policies. An analysis has been carried out of high touch points in every
room & public areas and a regular disinfection plan has been put in place. Managers are now required to
check these schedules regularly to ensure that the disinfection of high touch points is carried out correctly.
Touchless sanitiser points and signage encourage their use have placed around the hotel.
2. Meeting Rooms
A new capacity chart has been developed to encourage meeting & event organisers to work with the
recommended 1.5m - 2m social distancing rule. A floor plan can be designed and sent across specific to
each event. Table linen are changed daily and laundered off-site at a minimum of 60 degree Celsius. Staff
work with social distancing and appropriate PPE during setup, running of event and post event. Tables,
chairs, cables, controls and flip-chart stands are disinfected prior to use. As most of the AV is supplied by a
third party company, we have taken the necessary requirements to ensure these are transported and setup
in a COVID-secure environment. Notepads & pens will only be provided on request and confirmed during
the booking process.
3. Food & Beverage
Each delegate will be given their own sealed bottle of water which will collected from the refreshment
stand. Tea & Coffee will be served by staff in appropriate PPE to ensure safety during each break. Only a
limited selection of refreshments will be provided to avoid bottlenecks and longer queues. Lunch breaks
buffets will be manned by staff in PPE and served to each guest. Please note extra measures will be put in
place if there are several meetings taking place at the hotel- these could be confirmed as late as a week
prior to event.
4. Requirements
In order to comply with Government guidance, we are required to collect delegate date including name,
contact number, date of visit and arrival time. A form would be provided to the "on-the-day" event organiser
which would need to be completed and returned before the start of the meeting. Delegates refusing to
provide date would be refused entry. This information will be stored for 21 days.
5. Infection Outbreaks
The hotel has a designated closed isolation area for delegates to go if they start to feel unwell. The hotel
team will liaise with the organiser to close down the event. If delegates or organisers report infection
symptoms after the event, delegate information will be used to contact other delegates. Staff serving this
meeting will be requested to self-isolate for 14 days. The meeting rooms used would be secured for 72
hours where possible and a deep clean and disinfection would follow.

The above list is a short synopsis of the various extra measures put in place to enhance safety with minimal
compromise on the Conference guests' experience. Please be aware, that as the situation continues to evolve
and the UK government- driven by the latest science and medical advice- continues to offer direct guidance, this
is designed to be a working document and is subject to change.
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